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ONE LIFE AT A TIME.

Salvation Army emergency disaster services personnel responded just hours after a tornado 
touched down near Evansville, Ind., killing at least 22 people and leaving immense destruction 
in its wake. In less than two days, The Salvation Army served more than 3,000 meals and provided 
emotional and spiritual care to hundreds of residents devastated by this tragedy.
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ONE LIFE AT A TIME.
A society is best transformed when it is lifted from the bottom: 

when one elderly man is given warm shelter for the evening; 

when a struggling mother is offered support; or when a troubled 

youth receives key guidance at a critical moment. 

Throughout the nation, The Salvation Army is helping 

transform society one life at a time, leading as it serves. It’s a 

story as old as the Army itself. Older, in fact: Perhaps it started 

when a good man washed His friends’ feet.
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vast number of groups and met many outstanding 
leaders both within and beyond our ranks who share 
our vision for transforming our nation. 

There are widening gaps in America. There are 
obvious gaps of educational and economic opportu-
nity: More than 39 million people in this great country 

It is a joy to welcome you to The Salvation Army’s 
annual report for 2007!

While most traditional corporations address annual 
reports to their shareholders, we do not, because The 
Salvation Army has only one shareholder. God brought 
The Salvation Army into being, through the inspired 
work of William Booth on the streets of London, nearly 
150 years ago. The rest of us are merely stewards of 
that original divine inspiration — a sacred trust that 
we did not invent and that we cannot complete on our 
own. We are here to meet human needs. We are here to 
help transform society. And if we are here to lead, we 
lead best only when we serve most.

The Salvation Army is an army in every sense of 
the term. It has its share of rules, regulations and 
protocols. But it is also superbly flexible, powered 
by the vision and dedication of thousands of offi-
cers and staff members around the country, as well as 
3.5 million registered volunteers who are truly the 
hands and feet of the Army today. Because of that vision 
and flexibility, we are uniquely positioned to make a 
defining difference in our nation and the world.

Beginning one year ago, I have had the privilege of 
serving as National Commander of The Salvation Army 
in the U.S.A. During that time, I have stood before a 

To our fellow stakeholders

Soldier (right) hugs goodbye as he departs for Iraq. 
A city park resident (below) asks Jesus to be his Lord 
and Savior. Co
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live in poverty. Yet perhaps our most dangerous 
threat is a growing gap of faith, as our nation’s spir-
itual moorings continue to erode. Our spiritual heri-
tage is a precious legacy. It is our primary engine of 
hope in America’s constant struggle to rediscover and 
reinvent her own basic goodness. And the Army is in 
the middle of that struggle. 

The Salvation Army’s twin missions of ecumenical 
ministry and social service support one another. Just 
like a bird, we soar only on the strength of both wings. 
Were we just a church, we would not be able to serve 
as many people. Yet if we were just a social-service 

organization, lives would not truly be transformed. A 
man or a woman — a boy or a girl — is a whole person. 
Our mission is always to the whole person; we don’t 
divide or categorize an individual. Redemption is 
spiritual, physical, emotional and intellectual. Real 
transformation must involve the whole person. That’s 
fundamental to who we are, and it works.

As you read the pages of this report, you’ll see 
stories of whole lives being transformed through the 
work of The Salvation Army in America. Four words 
sum it up: “Doing the Most Good.” That is not a boast; 
it’s a pledge. More than that, it is a spiritual commit-
ment, a covenant to focus our efforts in the years 

To our fellow stakeholders

ahead. Everywhere I travel, I meet people who funda-
mentally “get it,” who understand and endorse the 
continuing mission of our movement in transforming 
lives around the nation. 

America has a unique relationship with                           
The Salvation Army. Though most don’t have a full 
appreciation of the extent of our work, almost every 
American sees that work somewhere. They see it in a 
summer camp for underprivileged youth in New York 
State. They see it in an addiction-treatment facility in 
Florida. They see it in a health-care clinic in Wisconsin. 
And they see it in an outreach to crystal meth users 

in Hawaii. In almost every community in the nation, 
our fellow citizens see the dedication of officers, staff 
members and volunteers, quietly and diligently giving 
of themselves to do the most good.

Katrina, Kroc and community
On occasion, “doing the most good” garners the 
entire nation’s attention. Following the devasta-
tion of hurricanes Katrina and Rita, donations to 
The Salvation Army were more than three times the 
remarkable giving levels that followed the attacks 
of September 11, 2001. The largest disaster-response 
effort in our history allowed us to directly serve 

In almost every community in the nation, 

our fellow citizens see the dedication of officers,

 staff members and volunteers, quietly and diligently 

giving of themselves to do the most good.
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people in every state who were affected by the hurri-
canes. In fact, the effort continues to this day. Of 
course, the Katrina response was unique only in 
scale. Wherever disaster strikes — from flooding in 
the South to tornados in the Midwest to wildfires in 
the West — The Salvation Army is there, delivering 
tangible help to begin healing lives. More than 2.5 
million Americans are served annually by our disas-
ter-response efforts.

As we have seen so many times at moments of 
natural disaster and national crisis, challenge often 
brings out the best in a community. But in today’s 
modern world, a sense of community is hard to main-
tain. We retreat to our homes and our busy lives, often 
unaware of the needs of our neighbors, let alone the 
rich texture of the community around us. 

Fortunately, Joan Kroc had a vision for commu-
nity centers that would bring people together and 
create powerful connections. We are grateful that 
Mrs. Kroc trusted The Salvation Army, just as millions 
of other Americans do with their donations. She 
trusted us with what was then the single largest gift 
ever bestowed to a charitable organization. Her gift 
of more than $1.5 billion does not fund ongoing oper-
ations of The Salvation Army. We continue to rely on 
the generosity of other donors for that. Instead, Mrs. 
Kroc’s gift is funding the development of community 
centers around the nation.

The first Kroc Center in San Diego helped revitalize 
a whole community in eastern San Diego. Now plans 
are underway to develop 30-40 Kroc Centers. As these 
centers are built, each will be unique. Plans for all Kroc 
centers are driven locally by those people best aware 

of the needs and personality of the community.
I’ve been in several cities with Kroc centers in early 

stages of development. One local leader said to me, 
“We have been able to get all these divergent voices 
around the same table talking about the future of this 
city for the first time. Your people did that.”

In the end, it is our people who make the differ-
ence. Not just our staff members, but our stake-
holders: people like you. Everyone who shares our 
vision for transforming communities one life at a 
time — a commitment for doing the most good — is a 
stakeholder in the work and mission of The Salvation 
Army. And through their work, the whole nation is 
made better, one community at a time. For example:

> �> �The Access House in Kansas City, Mo., provides 

Lt. Colonel Alfred R. Van Cleef (above, then divi-
sional commander) enjoys playtime with a child at 
the Alegria residential complex in Los Angeles, Calif. 
Atlanta International Corps Songsters sing during a 
Sunday worship service conducted in Korean (right).
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a structured environment for homeless people 
with severe and persistent mental illness, giving 
the kind of medical stability and living skills that 
allow them to transition to new lives off the 
streets. (Their story begins on page 8.)

> �> �The Birmingham Free Clinic gives medical and 
pharmacy students valuable clinical time while 
providing vitally needed medical care to under-
served communities in the Pittsburgh, Pa., area. 
(That story begins on page 11.)

> �> �Sallie House provides a loving, nurturing envi-
ronment for children in the St. Petersburg, Fla., 
area who have been removed from their homes 
due to abuse or neglect. (Their story begins on 
page 12.)

> �> �The Bell Shelter provides a broad array of services 
for more than 400 homeless clients in a residen-
tial center at a converted military facility in Bell, 
Calif. (That story begins on page 15.)

Each of these programs embodies the mission of 
The Salvation Army in a unique way, but all share this 
in common: Each effort was formed when govern-
ment or community leaders approached The Salvation 
Army, asking us to help with a pressing need. That 
really speaks to The Salvation Army’s position of trust 
in our society, a position reinforced by everyone who 
serves with us.

Frankly, I can’t even tell you how many Salvation 
Army staff members and volunteers are personal 
heroes of mine. Every day, I am inspired by those 
who give of themselves to help transform our society. 
Thank you for your own willingness to join our mission 
and help shape our journey as we labor together — 
doing the most good.

May God bless you!

Dear friends,

In a world of constant change, The Salvation Army is a 
constant source of hope. When disaster strikes a commu-
nity — or when the disaster is personal — those who are 
hungry or hurting find encouragement, renewal and a 
new beginning under the shield of The Salvation Army. 

In my new capacity as chairman of the National 
Advisory Board, my admiration for the Army has only 
deepened.  One of the world’s most admired organi-
zations of compassion for more than 150 years, The 
Salvation Army is making a difference — every day, 
everywhere — in the lives of people whom so much of 
society has forgotten. Through the tireless efforts of offi-
cers, staff members and volunteers, the Army works in 
virtually every community in the nation — promoting our 
most timeless values by providing for immediate needs. 
When he founded the Army, William Booth described it 
as, “Soup, Soap and Salvation.” Today, we call it, “Doing 
the Most Good.”

Yet in a constantly changing landscape, The Salvation 
Army and those of us who support its work must be 
willing to grow and evolve. We must learn the poten-
tial mission benefits of emerging technology. We must 
connect with the next generation of officers, staff, 
volunteers and community leaders in an ever-more 
diverse society, for they will soon inherit the vision and 
mission of this organization. Finally, we must steadfastly 
preserve the covenant of trust that the Army has built 
with the American people over many years.

I am convinced that no organization is better 
equipped to face the growing challenges that face our 
society than The Salvation Army.

Thank you for your continuing 
support of the Army and its mission.

Sincerely,

 

Rob Pace
Commissioner 
Israel L.  G aither
National Commander
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A safe haven

David Wright reaches into the dumpster and pulls out 
an abandoned garden hose. Snipping off the metal 
fitting, he is pleased; brass gets him 80 cents per 
pound. Wright then continues on with his daily circuit 
of businesses and remodeling sites within the few 
blocks surrounding his current home at The Salvation 
Army’s Access House, where a different kind of recy-
cling takes place. There, previously discarded lives 
— and people like David Wright — are given renewed 
reason for hope. 

“The Salvation Army tries to make you feel like 
family,” Wright says. “They don’t give up on people. 
They want to see you succeed and make a life for your-
self again. They really care.”

First opened in 1996, Access House is a partner-
ship between The Salvation Army and Kansas City’s 
Truman Medical Center. The program provides a struc-
tured environment for homeless people diagnosed 
with such severe and persistent mental illnesses as 
schizophrenia, major depression or bipolar depres-
sive disorder. With access to a safe haven for a longer 
term (stays can last three to six months), clients are 
given the stability and treatment needed to develop 
lasting solutions for their lives.

“When you get people off the streets and into a 
safe place to live, you give them the right medication 
and the right social structure, they can get better,” 
says Barbara Watt, who works with the program 
through Truman’s Assertive Community Outreach. 
“It’s just exciting to see our people do well.”  

Since many residents come to the program with a 
dual diagnosis — substance abuse as well as mental 
illness — they are expected to participate in group 
meetings and pass drug screenings. Clients’ medi-
cations are closely monitored as they develop living 
skills in a structured environment. During the day, 
residents are encouraged to work, which raises self-
esteem and builds job skills, while encouraging finan-
cial savings. 

Some of David Wright’s recycling earnings have 
allowed him to buy gifts for his daughter, whom he 
had given up for adoption. 

“I had a wasted life,” Wright says of his 35 years of 
addiction. “I’ve lost my home, my family. I finally lost 
my little girl to an adoption.” 

Yet, his progress has allowed Wright to begin 

rebuilding a relationship with his daughter, through 
the cooperation of her adoptive parents. Occasionally, 
he gets to visit. “I just abide by their rules. They show 
me respect and I show them respect.” 

Access House staff members try to build a similar 
atmosphere of mutual respect by engaging with resi-
dents during free time in the evenings. Wright’s 
favorite activity is painting. “It keeps me busy,” he 
says. “It keeps my mind off of . . . stuff.” Often, other 
residents and staff join in.

“I don’t think I’ve met one staff member who is just 
working for a paycheck,” says resident Michael Hyrne 
as he wrestles with a crafts project. “They are here to 
help people. And I thank the Lord every night when 

I go to bed. I am blessed in so many ways. And I’m 
grateful, because when I came here, I was a wreck.”

“But you look good now, Michael,” Wright says, 
with a laugh.

“I know,” Hyrne says with a smile. “I know.”

ACCESS HOUSE, Kansas City, Missouri



> Centers of Operation:  2,307

> Volunteers:  869,216

> People Served: 6,965,387

C entral       T erritory       C entral       T erritory      

Access House resident Michael Hyrne (top) shares a 
laugh with staff member Bridget Chinyere during a 
crafts session. David Wright (above) collects discarded 
metals for recycling, allowing him to buy gifts for 
family and save for eventual independence. Resident 
Christine Coleman (right) reads the Bible in her room.
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> Centers of Operation:  2,526

> Volunteers: 766,161

> People Served:  7,506,248

E astern       T erritory       E astern       T erritory      

Cramped office space is no match for camaraderie 
as nurse Melanie Lorentz and clinical director Mary 
Herbert review office records (top). While Dr. Jason 
Zhou (above) performs a medical examination on a 
clinic patient, Dr. Robert MacDonald (left) reviews a 
patient’s medical history.

10
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When things get busy, a curtain provides the only 
privacy in the Birmingham Free Clinic’s wood-paneled 
examination room. Occasionally, people have to walk 
through to access a small office for psychiatric coun-
seling or the clinic’s only restroom. At a free clinic, 
you make the most of what you have. 

As Dr. Jason Zhou examines a patient, the man 
mentions occasional chest pains. Zhou immedi-
ately lays the man back on the examination table 
and performs an electrocardiogram (EKG) using a 
portable device the clinic has obtained. Not state-of-
the-art, but it provides a reliable — and comforting — 
diagnosis: no heart problems. 

“In the hospital, we might [order] a lot of lab 

tests, but here we do what we can,” says Zhou, who 
also works as a resident at Shadyside Hospital, part of 
the University of Pittsburgh Medical Center. “Here, we 
do the EKG ourselves. It’s more hands-on medicine.”

The Birmingham clinic offers free medical care 
for Pittsburgh’s disadvantaged South Side, as part 
of The Salvation Army’s Health, Wellness and Medical 

Services Ministry. Founded in 1993, the ministry 
operates four free clinics in partnership with several 
university schools of medicine, dentistry, pharmacy 
and nursing. Medical students provide diagnoses 
and treatment under the supervision of experi-
enced physicians. Since its founding, the program 
has evolved from strictly a volunteer effort to being 
integrated into curricula at each school, giving 
medical students practical diagnostic experience 
while providing vital medical care to underserved 
populations. 

“The really neat thing,” says clinical director Mary 
Herbert, “is to see these students from multiple disci-
plines — pharmacy, medicine, nursing — choosing to 
come here and be involved over multiple years. We’ve 
seen some students come in as new volunteers who 
don’t know how to take a blood pressure or inter-
view the patient, and they leave here four years later 
virtually independent — examining patients and just 
running their findings past the doctor for approval. 
The educational experience of this clinic is unique.”

For years, Dr. Robert MacDonald helped educate 
medical students from his faculty position at the 
University of Pittsburgh School of Medicine. Since 
retiring in 2000, he now donates time weekly to the 
Birmingham Free Clinic. “I get a lot out of these resi-
dents too,” he says. “They continue to teach me.” 

More than that, he sees it as a way to serve the 
community. “This is the best way I can love my fellow 
man,” MacDonald says. “You’ve got to do something 
more than just put money into the collection plate on 
Sunday morning.”

“The program provides the additional benefit of 
exposing a generation of health-care professionals to 
the work of The Salvation Army,” says  Paul Freyder, 
co-founder of the Birmingham Clinic.

“This program has opened up the ministry of  
The Salvation Army,” Freyder says. “If we were 
suddenly told that the universities could no longer 
afford to send their medical students out, my belief 
is that these doctors would find a way to get out here 
anyway. They would find a way to help.”

And as tomorrow’s doctors and pharmacists learn 
about community medicine, today’s needs are being 
met in powerful ways. “I don’t think I have spent a 
day in this clinic,” says Mary Herbert, “and left that 
day without knowing 100 percent that we’ve done a 
tremendous amount of good in the community.”

Birmingham Free Clinic, Pittsburgh, Pennsylvania

11

Learning by serving
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A child arrives at midday to the discrete compound 
in a nondescript neighborhood. With her care-
takers, she waits several moments after a loud 
bell announces their arrival. Soon she is welcomed 
in, shown around and given a bed that until this 
morning belonged to another little girl. She knows 
no one. She has no idea how long she will stay. But 
for now, this is home. 

“When kids come here, they come scared,” says 
Karen Braun, director of Children’s Services for 
The Salvation Army in St. Petersburg. “They are 
worried about their family and their future, afraid 
of what’s ahead of them. So our job is to help them 
relax, fit into the environment, have fun and be a
kid again.”

For these children, “home” is Sallie House, 
The Salvation Army’s 18-bed, group-care environ-
ment for children. Children are placed in Sallie House 
by courts due to such family crises as substance 
abuse, domestic violence and mental-health issues. 
Sallie House was created in 1990 as a temporary solu-
tion for Florida’s shortage of foster homes. Since then 
it has become a vital part of the system, providing a 
stable, loving environment for children in crises they 
rarely understand. 

“They are all experiencing great loss,” says Cynthia 
Matthews-Hamad, community-based care coordi-
nator. “They are being separated from their parents. 
We can look at their families in a judgmental light 
and say, ‘This family is not capable of raising you and 
loving you.’ But to them, it’s Mom and Dad.”

Each situation is different, but an average stay 
lasts 79 days. During that time, outside of Sallie 
House, the system is at work to rehabilitate the 
child’s family situation, if possible, or to arrange for 
a suitable long-term solution. But within the walls 
of Sallie House — two buildings that house nine 
children each, joined by a courtyard — it’s all about 
the fun.

“There’s a bit of a summer camp feel around here,” 
Braun says. Fun and play are essential for children 
who have had little of each. Often at Sallie House, she 
says, children who have faced development difficul-
ties can blossom. “Fun is very serious business here. 
If kids are not having fun and are not playing, they are 
not catching up.”

An art project can help a child open up. Playing 

games can teach cooperation and the value of a 
shared goal. Enjoying time together makes Sallie 
House seem more like home. “The past is pretty scary 
for them, the future may be scary, but right now, we’re 
having fun,” says administrator Susan Graymire.

Caring for children lines right up with the mission 
of The Salvation Army.

“Jesus Himself said, ‘Let the little children come,’” 
Graymire says, “and what we do is keep them safe and 
protect them. I can’t think of anything that would 
better fit with what Jesus called us to do than to take 
care of these little children.”

Although caring for abused and neglected children 
can be challenging, sometimes the biggest challenge 

is seeing the children leave. 
“They all steal a little bit of your heart,” 

Matthews-Hamad says. “But it’s funny, because 
they’re stealing your heart but they’re giving you 
more — more capacity to love the next child that 
comes along.”

SALLIE HOUSE, St. Petersburg, Florida

The serious 
business of  fun



> Centers of Operation: 2,169

> Volunteers: 1,281,491

> People Served: 17,344,070

so  u t h ern    T erritory       so  u t h ern    T erritory      

The sky’s the limit as program volunteer Alyssa Petrino 
(top) has fun with children on a swing set at Access 
House. Chris Haynie talks with a child during a “time 
out” (above), and Shalondria Ricks (right) comforts a 
child during afternoon play time. 
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> Centers of Operation: 1,497

> Volunteers: 611,406 

> People Served: 4,106,285

western        T erritory       western        T erritory      

The Bell Shelter helped screenwriter Eric Monte (top) 
put his life back together and leave for a new future on 
his own. Steven Beltran washes dishes as part of his 
work duties (above), while Terrace Menefield (left) 
uses the computer lab to teach himself how to build a 
computer and sound-mixing system. 
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Eric Monte is packing up his memories. And he has 
plenty. In the 1970s, Monte created the classic 
sitcoms “Good Times” and “What’s Happening!!” He 
also wrote the screenplay for the highly regarded film 
Cooley High. Yet after years of professional setbacks 
and personal struggles, Monte ended up homeless in 
Los Angeles and, eventually, at The Salvation Army’s 
Bell Shelter.

“The Salvation Army was absolutely great,” Monte 
says. “They got me off the street and put a roof over 
my head. They let me put my life in order. They did me 
a tremendous favor.”

Eric Monte is now packing his goods to return 
to his native Chicago — with a job, an apartment 

and several creative projects already in the works. 
For Monte, as for so many others, a stay at the Bell 
Shelter is a chance to start over.

Founded in 1988, the Bell Shelter offers a compre-
hensive array of services from its converted military 
facility, tucked into a commercial sector of Bell, Calif., 
outside Los Angeles.

“Our location is ideal,” says Alexandra Tostes, 
associate director. “We are not on skid row, so we 
don’t have dealers sitting on the corner, offering 
drugs every time you walk outside. A lot of programs 
are concentrated in the downtown area, right at the 
front lines of addiction.”

With a residential shelter, a drug-and-alcohol 
treatment facility, as well as emergency and transi-
tional housing programs, the Bell Shelter hosts more 
than 400 clients at a time. What was once a World 
War II-era munitions storage facility is now a hub of 
activity for clients trying to rebuild their lives. 

Because of the scale of the shelter, Bell is able to 
offer a wide variety of programs, including compre-
hensive counseling, an in-house school offering 
GED classes, several computer labs and a gym, as 
well as job-training programs. Except for those with 
disabilities or under the close supervision of addic-
tion programs, clients are expected to spend their 
days working or building essential skills. Clients are 
charged modest fees and encouraged to save, to 
prepare for their future independence. 

During his stay at Bell, Terrace Menefield secured 
a stable job as an electrician. In the computer lab, he 
taught himself to custom-build computers and has 
now assembled a digital sound mixing studio in his 
living area. The Bell Shelter made some exceptions to 
allow that in Menefield’s room because, he says, “they 
saw my passion.” Menefield looks forward to living 
independently and pursuing a future in the music 
business. Soon, he hopes to finish a CD of hip-hop 
and R&B tracks.

“The Bell Shelter gave me a place to stop worrying 
about my next meal,” Menefield says. “It gave me a 
starting point for the rest of my life.”

“Their success is our success,” Tostes says. “There 
is no Bell Shelter without the clients we serve. When 
you see them succeed, it makes all the hard work 
worthwhile.”

For Nathan Medina, success means freedom from 
20 years of drug addiction. To avoid jail, Medina 
agreed to drug treatment. After years of homeless-
ness and separation, he now has his family’s support 
and encouragement.

“Someday, I want to get ahold of the judge that 
sent me to The Salvation Army — and I want to thank 
him,” Medina says. “Because of him and because of 
this place, I have my life back.”

BELL SHELTER, Bell, California

A place to rebuild
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This summary represents a combining of data 
extracted from the Audited Financial Statements of 
six corporations. Four of these — the Central Territory, 
the Eastern Territory, the Southern Territory and 
the Western Territory — supervise 8,500 units of 
operation throughout the United States including 
Puerto Rico, Guam and the Marshall Islands. The two 
remaining corporations are the World Service Office 
and the National Corporation. Inter-corporation 
transactions have been eliminated for presentation 
purposes. 

The Salvation Army has successfully rendered 
service in America since 1880 by maintaining conser-
vative financial policies, enabling it to meet human 
needs without discrimination. Operating support 
represents funding provided by outside sources for the 
ongoing operations of The Salvation Army. Revenues 
are classified as operating or non-operating based on 
donor restrictions and/or designations by the corpo-
rate Boards of Trustees. 

During 2006 the Army spent $3 billion in serving 
people, up from $2.75 billion the prior year. Eighty-
three cents of every dollar spent, or $2.5 billion, 
went toward program services, with the remainder 
accounted for by management and general expenses 
of $349 million and by fund-raising costs of $148 
million. Approximately 77 percent of these expen-
ditures were funded by public and other operating 
support received during the year, with the remaining 
funding provided by the release of net assets that 
were previously donor-restricted or board-desig-
nated for long-term projects.

Total public support — both operating and               

non-operating — was $1.64 billion, changed from 
$3.63 billion in 2005. It comprised $902 million of 
general contributions, $200 million of legacies and 
bequests, $388 million of gifts-in-kind, and $144 
million of allocations from local United Way and 
similar funding organizations.

During 2006 non-operating revenues comprised 
$286 million of unrestricted legacies and bequests 
and net investment gains of $406 million; these 
funds were designated by the Boards for replace-
ment and maintenance of facilities and equipment. 
Other categories of non-operating revenue include 
$108 million of public gifts restricted temporarily 
and permanently by the donors and $214 million 
from miscellaneous sources.

About 58 percent of the Army’s net assets consist 
of land, buildings and equipment ($2.97 billion) 
plus invested board-designated reserves for future 
capital expenditures, ongoing facilities maintenance 
and specific programs ($2.61 billion). The remainder 
primarily comprises investments of donors’ tempo-
rarily restricted gifts and permanently restricted 
endowments.

Reaching out to those in need in your commu-
nity is our highest goal. Our pledge is to maintain 
the highest standards of financial accountability 
to continue to deserve your trust. Salvation Army 
centers are audited by independent certified public 
accountants in accordance with generally accepted 
accounting principles. These audited financial state-
ments, along with the opinions of independent 
certified public accountants, are available at the 
addresses shown on page 18.

f i nanc    i al   s u m m ar  y  of  
co  m b i n e d  corporat        i ons   
i n  th  e  U S A
      F i s c a l  Y e a r  E n d e d  S e p t e mb  e r  3 0 ,  2 0 0 6
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f i nanc    i al
h i ghl   i ghts  
Fiscal Year Ended September 30, 2006

INCOME $3,324 MILLION

OPERATING EXPENSES $2,996 MILLION

Contributions
33%

Board-Designated 
Transfers & Other Income

21%

Sales to the Public
15%

Program Service Fees
5%

Government Funds 
10% United Way & Similar 

Funding Organizations
4%

Donations in Kind
12%

Corps Community Center
19%

Fund Raising
5%

Management & General
12%

Social Services
33%

Rehabilitation Services
20%

Residential & Institutional Services
11%

CENTERS OF OPERATION		
Corps	 1,275
Outposts and Service Centers	 183
Rehabilitation Centers	 154
Thrift Shops	 1,497
Community Centers, Boys/Girls Club	 366
Child Day-Care Centers	 157
Adult Day-Care Centers	 17
Senior Citizen Centers	 283
Group Homes /Temp Housing	 563
Permanent Residences	 83
Medical Facilities	 54
Service Units	 3,311
Camps	 47
Divisions	 40
Training Colleges	 4
Other	 466
TOTAL Centers of Operations	 8,500 

PERSONNEL		
Officers	 3,638
Cadets	 229
Lieutenants & Auxiliary Captains	 124
Soldiers	 110,131
Members	 414,054
Employees	 59,539
Volunteers	 3,528,274
Advisory Organization Members	 57,323  

GROUP MEETING ATTENDANCE		
Outdoor Meetings	 337,327
Sunday School	 2,533,582
Sunday Meetings	 5,564,491
Weekday Public Meetings	 2,317,460
Soldier Development	 580,037
Group Activities	 10,333,540
Music Organizations	 972,223
Other	 5,937,930
TOTAL Group Meeting Attendance	 28,576,590  

PEOPLE SERVED	
Basic Social Services	 19,737,655
Holiday Assistance	 4,818,534
Summer & Day Camps	 193,910
Disaster Assistance	 2,690,880
Persons Visited in Institutions	 3,394,470
Job Referrals	 75,940
Correctional Services	 436,630
Community Centers Participants	 1,169,711
Persons Served in SA Institutions	 1,007,590
Substance Abuse Rehabilitation	 216,273
Medical Care	 38,275
Transportation Provided	 834,860
Missing Persons	 187,624
Day Care	 99,012
Senior Citizens	 1,020,626
TOTAL Persons Assisted	 35,921,990  

SERVICES	
Meals Served 	 63,317,195
Lodgings Supplied	 10,753,625
Welfare Orders - Cash Grants	 7,485,285
Tangible Items Distributed — Clothes, Furniture, Gifts	 24,578,948
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The Salvation Army in the United States  is 

divided into four territories. The National 

Commander and the National Chief Secretary 

serve in coordinating capacities. Each 

territorial commander operates under the 

general policies laid down by International 

Headquarters in London. National policy is 

established by the Commissioners’ Conference, 

over which the National Commander presides. 

Thus, while the local leadership adjusts to meet 

conditions in each community, all officers are 

subject to the same broad, overall policies.

The Salvation Army’s U.S. service 

began in 1880 and was first 

incorporated on May 12, 1899, 

in the State of New York. It is a 

tax-exempt 501(c)(3) organiza-

tion. Contributions to it are 

deductible for Federal Income Tax 

purposes to the extent permitted 

under Section 170(b)(1)(A) of 

the Internal Revenue Code for 

individual donors and Section 

170(b)(2) for corporations.

National Headquarters
Commissioner, Israel L. Gaither, National Commander
Lt. Colonel David Jeffrey, National Chief Secretary
615 Slaters Lane, P.O. Box 269
Alexandria, VA 22313-0269
Telephone (703) 684-5500, Fax (703) 684-3478
www.salvationarmyusa.org

Central Territory
Commissioner Kenneth Baillie, Territorial Commander
Lt. Colonel Paul R. Seiler, Chief Secretary
10 West Algonquin Road
Des Plaines, IL 60016-6006
Telephone (847) 294-2000, Fax (847) 294-2299
www.usc.salvationarmy.org

Eastern Territory
Commissioner Lawrence R. Moretz, Territorial Commander
Lt. Colonel Larry E. Bosh
440 West Nyack Road
West Nyack, NY 10994-1739
Telephone (845) 620-7200, Fax (845) 620-7766
www.salvationarmy-usaeast.org

Southern Territory
Commissioner Maxwell Feener, Territorial Commander
Lt. Colonel Terry W. Griffin, Chief Secretary
1424 Northeast Expressway
Atlanta, GA 30329-2088
Telephone (404) 728-1300, Fax (404) 728-1331
www.salvationarmysouth.org

Western Territory
Commissioner Phil Swyers, Territorial Commander
Lt. Colonel Donald C. Bell, Chief Secretary
180 East Ocean Boulevard
Long Beach, CA 90802-4713
Telephone (562) 436-7000, Fax (562) 491-8792
www.salvationarmy.usawest.org

T H E  S A L V A T I O N  A R MY  
o f  t h e  u n i t e d  s t a t e so f  t h e  u n i t e d  s t a t e s
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         v i s i t  w w w. s a l v a t i o n a r m y u s a . o r g

CHAIRMAN, 
NATIONAL ADVISORY BOARD
MR.  ROBERT J. PACE
MANAGING DIRECTOR
GOLDMAN, SACHS & COMPANY
 
MR. MARK ABELS
Consultant
Media & Public Relations
St. Louis, Missouri

MR. ROBERT W. ALSPAUGH
CEO - Retired
KPMG International
New York, New York

MR. RALPH E. ANDERSEN 
President & CEO - Retired
Ralph Andersen & Associates
Sacramento, California

MR. CHARLES C. ANDERSON
Chairman Emeritus
Anderson Companies
Florence, Alabama

MRS. CHARLOTTE JONES 
ANDERSON
Executive Vice President
Dallas Cowboys Football Club
Irving, Texas

MRS. DEBORAH C. BRITTAIN 
Past President
Association of Junior Leagues 
International, Inc.
Princeton, New Jersey

MR. ROBERT L. BYERS 
Chairman		
Byers’ Choice Ltd.  
Chalfont, Pennsylvania

MR. CRAIG CAMPBELL
Senior Vice President, Sales 
Development
First Marblehead Corporation
Pittsburgh, Pennsylvania

MRS. MARLENE KLOTZ COLLINS 
Director of Community 
Relations - Retired
NewsChannel 3 & WB 3 (Belo)
Phoenix, Arizona

MR. RICHARD DAVIS
President & CEO - Retired
Dearborn Development Co. 
Alamo, California

MR. WAYNE DRINKWARD
President
Hoffman Construction Co.
Portland, Oregon

MR. DAVID R. FRAUENSHUH
CEO
Frauenshuh Companies
Bloomington, Minnesota

MRS. JOYCE GLAZER
Philanthropist
San Diego, California

MR. ROBERT K. GOODWIN 
President & CEO
Points of Light Foundation
Washington, D.C.

MRS. SALLY HARRIS 
Board of Directors
Albert Schweitzer Fellowship 
and Center
New York, New York

MR. C. SCOTT HARTZ
Principal
The Hartz Group
Philadelphia, Pennsylvania

MRS. KAY COLES JAMES
President
The Gloucester Institute
Alexandria, Virginia

MR. DALE E. JONES
Managing Partner, Southeast
Heidrick & Struggles
Atlanta, Georgia

MR. JERRY JONES 
Owner and General Manager
Dallas Cowboys Football Club
Irving, Texas

MRS. ELIZABETH B. KOCH 
Chairperson of the Board, 
Kansas Cultural Trust
President, Fred C. & Mary R. 
Koch Foundation
Wichita, Kansas

MR. JAMES LANDEN
President
Security National Bank
Omaha, Nebraska

MR. BOBBY LYLE
Chairman, President & CEO
Lyco Holdings Inc.
Dallas, Texas

MR. CRAIG G. MATTHEWS 
Vice Chairman & COO - Retired
KeySpan 
Brooklyn, New York

MR. ROBERT J. PACE
Managing Director
Goldman, Sachs & Company

MR. JAMES A. PARKER 
President & CEO 
Jay Parker & Associates, Inc.
Washington, D.C.

MR. VERNON PARKER 
Founder
VBP Group
Phoenix, Arizona

MR. WILLIAM J. RADUCHEL 
Independent Director, 
Angel Investor
& Strategic Advisor
Great Falls, Virginia

AMBASSADOR JOE M. RODGERS
Chairman
JMR Group
Nashville, Tennessee

MR. PHILIP RUSSELL 
Principal
Graham, Murata, Russell
Honolulu, Hawaii

MR. CHARLES V. SEDERSTROM	
Erickson & Sederstrom, P.C.
Omaha, Nebraska

MR. GARY M. SMITH
Managing Partner, Pacific 
Southwest Region
Deloitte & Touche LLP
Los Angeles, California

MR. DONALD G. SODERQUIST
Senior Vice President 
& COO – Retired
WalMart Stores, Inc.
Rogers, Arkansas

MR. DONALD W. STRANG, JR.
Chairman
Strang Corporation
Cleveland, Ohio

MRS. SHEILA TATE 
Vice Chairman
Powell Tate
Washington, D.C.

MRS. MARY L.G. THEROUX
Vice President & Director
The Independent Institute
Oakland, California

MR. RICHARD B. WILLIAMSON
Chairman of the Board & CEO
T.D. Williamson, Inc.
Tulsa, Oklahoma

MR. CHARLES J.  WYLY, JR.
Entrepreneur – Former Chairman,
Michaels Stores, Inc.
Dallas, Texas

Past Chairman Circle

MR. RICHARD H. BERTHOLDT 
Vice Chairman - Retired		
PriceWaterhouseCoopers
New York, New York

MR. ARTHUR J. DECIO 
Chairman of the Board	
Skyline Corporation
Elkhart, Indiana

MR. DONALD V. FITES
Chairman – Retired
Caterpillar Inc.
Peoria, Illinois

MR. EDSEL B. FORD II  
Board of Directors	
Ford Motor Company 
Dearborn, Michigan

MR. HARRY V. LAMON, JR. 
Principal
Lamon & Sherman Consulting, LLC
Atlanta, Georgia

MR. STEVEN S REINEMUND
Chairman of the Board and CEO
PepsiCo, Inc.
Purchase, New York

MR. B. FRANKLIN SKINNER 
Chairman & CEO - Retired	
Bell South Telecommunications, Inc.
Atlanta, Georgia

Life Members

MRS. RUTH SHARP ALTSHULER 
Chairperson, Carr P. Collins 
Foundation 
Chairperson, Sharp Foundation
Dallas, Texas

MR. RALPH O. GLENDINNING 
Chairman - Retired	
Glendinning Companies
Hobe Sound, Florida

Emeritus Members

MR. CHARLES I. BABCOCK, JR. 
Chairman - Retired
King Charter Co.
Vero Beach, Florida

MR. PHILIP J. DAVIS 
President - Retired
The Davis Consulting Group
West Palm Beach, Florida

MR. RICHARD H. EYMAN 
Corporate Director - Retired
Salem, South Carolina

MR. DONALD C. FANTA 
President & CEO
DCF Corporation Investment 
Banking
Columbus, Ohio

MR. ROBERT GARCIA 
Senior Advisor		
Venable LLP
Washington, D.C.

MR. RICHARD G. HAGERTY 
Real Estate Development
Modesto, California

MR. MARVIN D. HEAPS 
Chairman of the Board
ACTS Retirement-Life Community
West Point, Pennsylvania

MR. JERRY V. JARRETT
Chairman & CEO – Retired
Ameritrust Corporation
Venice, Florida

VADM MICHAEL P. KALLERES, 
US – Retired
President
Dare to Excel, Inc.
Jacksonville, Florida

MR. JONATHON E. KILLMER
Partner - Retired
PriceWaterhouseCoopers LLP
Scottsdale, Arizona

MR. GEORGE B. McCULLOUGH 
Vice President - Retired
Exxon Corporation
Houston, Texas

MRS. MARGOT PEROT
Board of Directors
Dallas Museum  of Art
Dallas, Texas

MRS. MARILYN QUAYLE
President
BTC, Inc.
Phoenix, Arizona

MR. E. RICHARD RATHGEBER 
President
Southwest Constructors, Inc.
Austin, Texas

MR. EDWARD C. RUFF
COO – Retired
Wachovia Securities, Inc.
Charlotte, North Carolina

MR. WILLIAM T. SLICK, JR. 
Senior Vice President - Retired	
EXXON
Houston, Texas

MR. TIMOTHY W. SWAIN II 
Partner
Swain, Hartshorn & Scott
Peoria, Illinois

MR. CHARLES D. TOWERS, JR.
CEO – Retired
Rogers, Towers, Bailey, Jones & Gay
Jacksonville, Florida

MR. RICHARD TUCKER 
Chairman & CEO – Retired
Tri-State Bank
Denver, Colorado

MR. DONALD C. WILSON 
Vice President - Retired		
U.S. West Communications
Seattle, Washington

MR. CHARLES E. ZEIGLER, SR. 
Chairman of the Board - Retired	
Public Service Company 
of North Carolina
Gastonia, North Carolina

T H E  S A L V A T I O N  A R MY   N A T I O N A L  A D V I S O R Y  B O A R D



20

The Salvation Army of the United States of America

National Headquarters

615 Slaters Lane, P.O. Box 269

Alexandria, VA  22313-0269

Telephone (703) 684-5500  Fax (703) 684-3478

www.salvationarmyusa.org

created by journey group, inc.

m i ss  i on   stat    e m e nt

The Salvation Army, an international movement, is an 

evangelical part of the universal Christian Church. Its 

message is based on the Bible. Its ministry is motivated 

by the love of God. Its mission is to preach the gospel 

of Jesus Christ and to meet human needs in His name 

without discrimination.




